


Outage information is provided 24/7 with our online Outage Map. This map gives
an overall geographical view of which communities are affected, the number of
customers affected and the estimated restoration time when available.




Using your mouse pointer, hover over the triangle in your neighborhood.

A pop-up box will appear showing the number of customers affected and estimated restoration time, when
available.

You can Zoom In to within one mile of a location for a better view.

Click on “Report Electric Service Problem/Check Status” to report a power loss or to check the status of an
existing outage case.

You can also enter your address (street, city, state) in the Go To Address box at the bottom right of the
screen to zoom in directly to your neighborhood, and save map for future reference.




Highlight the Summary tab then click on Outages by County to see the total number of
Customers Affected and the overall Estimated Restoration Time for each County.

Estimated restoration times may not be available immediately after outages occur, especially
during storm events when crews need to assess the damage and determine the necessary
repairs and resources required to restore power. Estimated restoration times are posted as
soon as they become available.




During a storm event with more than 100 reported outage locations, the map will
show a thematic view of our service territory. Each county will be shaded indicating
the total number of customers affected.

Zoom in to within 2.5 miles on the map to see the color-coded outage symbols for
individual outage information.
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