Paymaent Options
2Bills: Recave your bills electronscally

power Possibifjy,,,

\e-

Central Hudson

A FORTIS. CoMPamy

For Your Information

Inquiries: Please refer to your account number shawn on this bill
when making inguiries. Representatives are available by felephone,
Monday through Friday 8 a.m. to & p.m., and Saturday S am. fo

1 p.m; call B45-452-2700 or 1-800-527-2714, If you do not get a
salisfactory response when you call Central Huoson, please ask

1o speak with a Supervisor. Further assistance is available from

a Consumer Ouireach representativa or he Customer Account
services Managear, If sbll not salisfied, vou may conlacl the NY

Revenue Decoupling Mechanism (RDM): A mechanism
intended to minimize the impact o Central Hudson resulting

from reduced energy consumption as efficiency programs are
mplementad. For certain gas heating customers, the ROM will
refiact a separate Weathar Mormalization Adjusimant fo adjust gas
delivery charges due to variations from normal weather for October
through May.

System Benefits Charge (SBC)/Renewable Portfolio
Standard (RP3): Incremental slate-mandaled slecinc and

and pay slecironically from your bank Department of Pubbc Service at www.dps.ny.govicamplaints gas charges 1o fund energy efliciency programs, assislance for
dceount, | ar (800) 342-3377. low-income ustomers, energy research and development, increase
: dD;dri?:t:dPﬂay‘ Yﬁ;ﬁ;ﬂrﬁank Employee ldentification: For your protection, our employees renewable resources, and ofher mitiatives. An additional cost may be

account, whether you receive a paper
bilf or eBill,

Credit/Debit card: By phone
(1-B88-009-4634) or on our website
{www.CentralHudson.com).

ezPay: One-time paymeant available on
aur website, You will nead your Central
Hudsen account numbee and your
hanking information,

Pay by text: Pay vour account
bakance, Regster for our lex) messaging

carry an official card bearing the employes's name and phatograph.
Pleaze ask fo see it

Senior ldentification Program: We provide special
pratections and services for semiors, f you are age 60 or older, please
contact us o anrall in our confidéntial Senior denfification Program.
Life Support Equipment: if lifie support eguipment, such as
a kidney maching or 24-hour respirater, is being used by you or
ancther membar of the househosd, ploase ket us Know.

Late Payment Charge: Bills are dug whean rendered. To avaid
2 late payment charge of 1.5 percenl per monih, your paymeni musl
be recened by the date shown on your bill shub.

Deposit Requirements: We may require a security deposit

included in this line tem associzted with the Clean Energy Standard,
explained below.

Purchased Powaer Adjustment: A mechanism to refund to
electric customers the benefits associated with the revenue sharing
agreement with the owner of one of Ceniral Hudson's former elecinic
generating plants.

Miscellaneous Charge: A mechanism to refundirecover

from elactric cusiomers the benefits/cost associated with Cantral
Hudsan's refained electric genaration and mandatory power
purchases, An additional cost intiuded in this electrc line tem for
man-demand customers is the MISC |l charge explamed below. For
gas customers, a mechansm to refundirecover interruplible refunds)

service online by logging in al if your account is moarrears or if we have lerminated service for surcharges applicable to SC Mo, 11 customers, Eamings Adpustment
wnw.CentraiHudson.com, You may also nonpayment. Please contact us for further information on deposit Machanism and Rate Adjustment Mechanism.
register for this service by lexting REG requirements. MISC Ii: A mechanism ta recover from electric customers the

to 236483 (CenHud). If your esll phone
number is nof on file in cur records, you
will need your Central Hudson accoumt

Budget Billing: To levelize your bills throughout the year at an
aqual monthiy amount. call us and ask about Budget Bifing.
Rate Schedules: Rale schedules are available at our

cost associaled with the Company's Targeted Demand Response
Program, the Company's Distributed Systemn Implamentation
Fian, the costs associated with certain elements of Value Stack

Par-ig me[“f""" '“HEWE“ uy fek. 284 South Ave., Poughkeepsie, office and on our websile. Compenzation related to the purchase of genaration, the Company’s
’ 1F'a:r h’éf;;;?“mﬁmﬂ;f Unmetered Service: Usage for unmetered lighting Commercial Sysiem Relief Program, Earnings Adjustment
B ; accounts is based on wallage and estimated hours of aperation, Mechanism and Kate Adjustiment Mechanism.
Hudson account number and barnk : aleg | ! v ]u

account information handy,

Pay through U.S. mail: Relum
your bl s1ub and check in the rstum
envelope provided. When you provide

a check as a payment, you aulharize
Ceniral Hodson edher o use information
from your check to make a one-fime
elecironic fund transfer from your
account of o process the payment as a
check transaction,

Pay in person af an authorized
payment location, Be sure to include your
hill stub #0 ensure proper credit.

Additianal infarmatian on payment oplions
and a listing of convenlent authonzed bl
payment lecalions can be found al

Right To an Actual Meter Read: Upon he dieconlnualion

af ulility service, customers may abtain, upon request, an actual
meter reading. A 325 special meter reading fee may apply. The metar
reading will be oblained within 48 hours, nol including holdays or
non=workdays. Full access to the meter(s) s required.

Definition of General Billing Terms

Full-Service Customers: Cuslomers who purchase ebectricity
and/or gas supply from Central Hudson for delivery through our
WATES O pipas.

ESCO-Service Customers: Customers ensolled in owr
Customer Choica Program, who purchase electricity andlor gas from
an independant enengy supply company (ESCO) for delivery through
Central Hudson's wires or pipes.

Meter Multiplier: & conversion factor used for a meter desioned
to record only @ portion of energy use.

NYS & Local Taxes: Tases and surchamges imposed upon
Central Hudsan by the state of New York andlor local authorities. to

Definition of Supply Charges
MFC Supply Charge: Acharge 1o refiect the cosls Central
Hudson incurs associated with purchasing elecine and natural gas
supply for full-senvice customers.

Market Price: The average monthly price per kWn Central
Hudson pays for electric supply for fiull-service customers. Additional
costs included in this line item are state-mandated charges io
recowar costs associated with supporting renewable and zero
BIMISSION POWer SoUrces,

Market Price Adjustment: An adjustmant [credit or change)
1o the previows month's Markat Price for differences caused by the
timing of Billing and coflection,

Gas Supply Charge: The average manthly price per Cef
Central Hudsan Incurs for gas supply for full-serice customers,
Clean Energy Standard (CES): A state-mandated inilialve
to reduce emessions from power sources by 40 percent from 1940
levels by 2030, and B0 percent by 2050; and produce 50 percent

woew CentralHudson.com. be collected from all customers. of ebectricity from renewabde sources by 2030. Charges fo recover

: Heating Degree Days: A method of measuring the seventy cosls associated with supporling renewabée and Zero-emissions
Payment agreament options & of winters, A highar dagree-day numbar represents a coldar time DOWET S0UTCes are inciuded within tha supply portion of fhe bill of all
billing o You e entitled to perod, For more information about degree days and anergy Mew York ulilify and enangy servica companies.
pay your billin instaliments with ? payment consarvalion, visit our websita at vaw CentralHudson.com,
agresment based on your financial

circumstances, andfor when your
schaduled mater reading usage is
astmated, i.e., if the naxt aciual matar
reading shows we underestimated your
usage by more than 50 percent or 5100,
you can pay the amoun! of the differencs in
inslzliments. Central Hudson reserves the
right ba revise amy. balling if necessary.

KWh: Kilowatt hour, a measured volume of elactricity, KW is a
maximum measwred rale of elactricity,
Ccf: Hundreds of cubsc fesl, a measurad volume of gas.

Definition of Delivery Charges

Basic Service Charge: A pro-rated 30-day charge for
maintenance and account administrative costs: billed whether or not
yiou use eleciricity or gas during the biling period.

Delivery Service Charge: The cost of delivering electricity

or gas to customers, whether purchased from Central Hudson or

Customer Cholce Billing
Consolidated Bill Credit: A credit will be provided on hills
issued as & resull of a regular meler reading for ESCO-aleciric and/
or gas senvice customers recsiving one consodidated bill for Central
Hudlson delivery charges and the ESCO's supply charges. This
credit represents certain costs thal we no bonger incur to provide
service 1o you; and the amount is subject io change and approval by
the PSC.

MFC Administration Charge: [see definition above), ESCO-
sefvice customers receiving a separate bill from thesr supplier are not

Contact Information anothar supplier. pilled this charge,
Kioop Yo ontat ininmeihon comenbly MFC Administration Charge: 4 charge to reflect the MFC Supply Charge: (see definiion above), ESCO-sarvice
fogging into our websits and updaiing your

administrative costs Central Huedson incurs to support the provision
of elechric and natural gas,

Transition Adjustment: A charge [hal balances (he costs of
converting customer from full-service 1o ESCO-semvice,

Bill Credit: A mechanism o refund & reguiatory balance owed to
cusiomers,

customers are not bilied this charge.

Transportation Demand Adjustment (TDA): For gas
ESCO-sarvice customers, a mechanism o recover coslts of slals-
mandated programs and refund benefits of specific types of gas
sales. These amounts are includad in the Gas Supply Charge far
{ull-service customers.

mailing address, phone numbiar and email,
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